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Sandwich Generation Caregivers Face Many Challenges
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We hope you are healthy and safe during these unprecedented times. As always, o ur team of advisors are here to help.

Individuals in the "sandwich generation" have the dual responsibility of providing care for an adult — often a parent
— while also raising children. Caring for others can be very rewarding, but the day-to-day demands of supporting
multiple generations can take a financial, emotional, and physical toll on sandwiched caregivers.

Source: National Alliance for Caregiving, 2019
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Surge in COVID-19 Scams
Fraudsters and scam artists have always looked for
new ways to prey on consumers. Many are now using
their tactics to take advantage of consumers'
heightened financial and health concerns over the
coronavirus pandemic. Federal, state, and local law
enforcement have issued warnings on the surge in
coronavirus scams and offer advice on how
consumers can help protect themselves.

Here are some of the more prevalent coronavirus
scams that consumers need to watch out for, along
with some tips for protecting yourself from becoming
the victim of a scam.

Fraudulent Treatments, Vaccinations, and
Home Test Kits
The Federal Trade Commission (FTC) issued
warnings about scam artists attempting to sell
fraudulent products that claim to treat, prevent, or
diagnose COVID-19. The FDA has warned consumers
to be wary of companies selling products that are not
authorized or approved by the FDA. You can visit
fda.gov for more information.

Phishing Scams
Scammers have been using phishing scams related to
the coronavirus pandemic to obtain personal and
financial information. Phishing scams usually involve
unsolicited phone calls, letters, emails, text messages,
or fake websites that pose as legitimate organizations
and try to convince you to provide personal or financial
information. Once scam artists obtain this information,
they use it to commit identity or financial theft.

Be wary of anyone claiming to be from an official
organization, such as the Centers for Disease Control
and Prevention or the World Health Organization. And
remember that government organizations, such as the
Social Security Administration and the Internal
Revenue Service, will never initiate contact with you to
ask for personal and financial information, such as
your Social Security number. In addition, be on the
lookout for nongovernment websites with domain
names that include the words "coronavirus" or
"COVID-19," as they are likely to be malicious.

Coronavirus-Related Charity Scams
During the coronavirus pandemic, many charitable
organizations have been established to help those
affected by COVID-19. Unfortunately, scammers
sometimes try to pose as legitimate charitable
organizations in order to solicit donations from
unsuspecting donors. Watch out for charities with
names that are similar to more familiar or nationally
known organizations such as the American Red Cross.

Before donating to a charity, make sure it is legitimate.
Never donate cash, gift cards, or funds by wire
transfer. The IRS website has a tool to assist you in
checking out the status of a charitable organization at
irs.gov/charities-and-nonprofits.

FTC COVID-19 Complaints
Over 60,000 complaints related to COVID-19 were reported
to the Federal Trade Commission during the period between
January 1 and June 3, 2020, with a total fraud loss of
$45.32 million.

Source: Federal Trade Commission, 2020

Protecting Yourself from Scams
Here are some steps you can take to help protect
yourself from becoming the victim of a scam, including
a scam related to the coronavirus pandemic:

• Don't click on suspicious or unfamiliar links in emails,
text messages, social media feeds and instant
messaging services.

• Don't answer a phone call if you don't recognize the
phone number — let it go to voicemail and check later
to verify the caller.

• Never download email attachments unless you can
verify that the sender is legitimate.

• Keep device and security software up-to-date.
• Maintain strong passwords and use multi-factor

authentication whenever possible.
• Never share personal or financial information via

email, text message, or over the phone.

If you receive a fraudulent email, text or phone call,
report it to the appropriate government agency such as
the Federal Trade Commission or Internal Revenue
Service and your local police department.
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Four Things to Consider Before Refinancing Your Home
Mortgage refinancing applications surged in the
second week of March 2020, jumping by 79% — the
largest weekly increase since November 2008. As a
result, the Mortgage Bankers Association nearly
doubled its 2020 refinance originations forecast to $1.2
trillion, the strongest refinance volume since 2012.1

Low mortgage interest rates have prompted many
homeowners to think about refinancing, but there's a
lot to consider before filling out a loan application.

1. What is your goal?
Determine why you want to refinance. Is it primarily to
reduce your monthly payments? Do you want to
shorten your loan term to save interest and possibly
pay off your mortgage earlier? Are you interested in
refinancing from one type of mortgage to another (e.g.,
from an adjustable-rate mortgage to a fixed-rate
mortgage)? Answering these questions will help you
determine whether refinancing makes sense and
which type of loan might best suit your needs.

2. When should you refinance?
A general guideline is not to refinance unless interest
rates are at least 2% lower than the rate on your
current mortgage. However, even a 1% to 1.5%
differential may be worthwhile to some homeowners.

To determine this, you should factor in the length of
time you plan to stay in your current home, the costs
associated with a new loan, and the amount of equity
you have in your home. Calculate your break-even
point (when you'll begin to save money after paying
fees for closing costs). Ideally, you should be able to
recover your refinancing costs within one year or less.

Rear-View Look at Mortgage Rates
In a single year, the average rate for a 30-year mortgage fell by 0.75%. Low mortgage interest rates often prompt
homeowners to refinance.

Source: Freddie Mac, 2020 (data as of first week of April 2020)

While refinancing a 30-year mortgage may reduce
your monthly payments, it will start a new 30-year
period and may increase the total amount you must
pay off (factoring in what you have paid on your
current loan). On the other hand, refinancing from a
30-year to 15-year loan may increase monthly
payments but can greatly reduce the amount you pay
over the life of the loan.

3. What are the costs?
Refinancing can often save you money over the life of
your mortgage loan, but this savings can come at a
price. Generally, you'll need to pay up-front fees.
Typical costs include the application fee, appraisal fee,
credit report fee, attorney/legal fees, loan origination
fee, survey costs, taxes, title search, and title
insurance. Some loans may have a prepayment
penalty if you pay off your loan early.

4. What are the steps in the process?
Start by checking your credit score and history. Just as
you needed to get approval for your original home
loan, you'll need to qualify for a refinance. A higher
credit score may lead to a better refinance rate.

Next, shop around. Compare interest rates, loan
terms, and refinancing costs offered by multiple
lenders to make sure you're getting the best deal.
Once you've chosen a lender, you will submit financial
documents (such as tax returns, bank statements, and
proof of homeowners insurance) and fill out an
application. You may also be asked for additional
documentation or a home appraisal.
1) Mortgage Bankers Association, March 11, 2020
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Medicare Open Enrollment: It's Time to Review Your Coverage

Prepared by Broadridge Investor Communication Solutions, Inc. Copyright 2020

IMPORTANT DISCLOSURES

Broadridge Investor Communication Solutions, Inc. does not provide investment, tax, legal, or retirement advice or recommendations. The
information presented here is not specific to any individuals personal circumstances. To the extent that this material concerns tax matters,
it is not intended or written to be used, and cannot be used, by a taxpayer for the purpose of avoiding penalties that may be imposed by
law. Each taxpayer should seek independent advice from a tax professional based on his or her individual circumstances. These materials
are provided for general information and educational purposes based upon publicly available information from sources believed to be
reliable — we cannot assure the accuracy or completeness of these materials. The information in these materials may change at any time
and without notice.

The accompanying pages have been developed by an independent third party. Commonwealth Financial Network is not responsible for
their content and does not guarantee their accuracy or completeness, and they should not be relied upon as such. These materials are
general in nature and do not address your specific situation. For your specific investment needs, please discuss your individual
circumstances with your representative. Commonwealth does not provide tax or legal advice, and nothing in the accompanying pages
should be construed as specific tax or legal advice. Advisory services offered through Commonwealth Financial Network®, a Registered
Investment Adviser.

This informational e-mail is an advertisement. To opt out of receiving future messages, follow the Unsubscribe instructions below

During the Medicare Open Enrollment Period that runs
from October 15 through December 7, you can make
changes to your Medicare coverage that will be
effective on January 1, 2021. If you're satisfied with
your current coverage, you don't need to make
changes, but it's a good idea to review your options.

During Open Enrollment, you can:

• Change from Original Medicare (Part A hospital
insurance and Part B medical insurance) to a
Medicare Advantage plan (Part C), or vice versa

• Switch from one Medicare Advantage plan to another
Medicare Advantage plan

• Join a Medicare Prescription Drug Plan (Part D),
switch from one Medicare Prescription Drug plan to
another, or drop prescription drug coverage

Medicare Advantage plans are offered by private
companies approved by Medicare. They cover all
Original Medicare services, and often include Part D
coverage and extra benefits.

Review any information you receive from your current
Medicare plan. For example, in the fall, your plan will
send you an Annual Notice of Change that lists
changes to your plan's coverage, costs, or service
area that will take effect in January. You will also
receive a comprehensive Evidence of Coverage
document that includes detailed information on the
plan's benefits, how the plan works, and your rights
and responsibilities.

The official government handbook, Medicare & You,
which is available electronically or through the mail,
also contains information about Medicare that may
help you determine whether your current coverage is
appropriate.

As you review your coverage, here are a few points to
consider:

• What were your health-care costs during the past
year, and what did you spend the most on?

• What services do you need and which health-care
providers and pharmacies do you visit?

• How does the cost of your current coverage compare
to other options? Consider premiums, deductibles,
and other out-of-pocket costs such as copayments or
coinsurance; are any of these costs changing?

If you're interested in a Medicare Advantage plan or a
Medicare Prescription Drug plan, you can use the
Medicare Plan Finder at medicare.gov to see which
plans are available in your area and check their overall
quality rating. To get personalized information, you can
log in or create an account (if you have a Medicare
Number) to compare your plan to others, and see
prescription drug costs.

If you have questions about Medicare, call
1-800-MEDICARE or visit the Medicare website. Your
State Health Insurance Assistance Program can also
help you sort through your options.
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